Oxygen Order Arrives

Call Patient:

Verify Insurance with the patient
Inform patient, we are working the order

Create Sales Order in System and Document all

details and upload documents

Verify Insurance through System or via Phone,
Document on Delivery Ticket how much to collect

from patient

What do | need to send
Oxygen to Billing?

1.0rder

2.CMN

3.Notes with Qualifying
Sat and DX

4.Signed Delivery Ticket

Verify Same/Similar

Has Patient had Oxygen with
another DME company and
payments made less than 36
periods?

Yes?

Go to Management
for Approval

No?

Contact DME Company
for a records including
pick up ticket

Call Physician Office and
Obtain Notes with
Qualifying Sat Level and
Dx

Send CMN to Physician

signed

Email Delivery Ticket to Delivery Tech
& Wait for ticket to be returned




