
Using this proven retail 
sales demonstration model 
will help you maximize 
sales and give great 
customer satisfaction.

HOW TO MAXIMISE RETAIL SALES

Address: Paingone USA, 1569 Mallory Lane Building 200, Brentwood, TN 37027

Contact

Tel: 615.551.2629     Email: support@paingone.com Gets Straight to the Point of Pain

For sufferers of: Pain relief
Drug-free
No side-effects
Clinically tested
30-second application
Use anywhere, any time
No pads, gels or cables

FDA approved class 2 
medical device

Freeze gel is the topical cooling gel from Paingone.  
It feels like the cold therapy you get from an ice pack but 
it absorbs quickly and lets you get on with your day. 

Many people use hot and cold therapies for treating 
aches, pains, sprains and you may have even heard of 
the “R.I.C.E” method (Rest, Ice, Compression, Elevation). 
Freeze gel provides the ‘PORTABLE’ version of that bag of 
ice; ideal for a gym bag or just using daily on areas of pain. 
The 4% menthol formula rapidly delivers soothing relief to 
painful muscles, Joints, Sprains, Strains, Backache, Arthritis.

It is especially good for use on:
Backs, Shoulders, Knees, Wrists, Ankles
and other aching, painful areas.

Applying Freeze gel couldn’t be simpler:
Place a small amount of the gel on the affected area. Apply directly 
on the skin. Massage gently in circular motions until the gel has been 
absorbed. Repeat the above process to treat other painful areas. 
Apply as necessary throughout the day up to 4 applications per day. 
The cooling effect is often felt within moments and typically lasts up 
to 2 hours. Not to be used on children under 12 years old.

Freeze gel offers BIG value
Freeze gel is supplied in a big tube, offering twice the volume of 
gel as some competitors but at a lower retail price. And all this 
while still delivering the same quality formulation and 4% menthol 
concentration that really cools and relieves pain.

Latest Clinical Trial Results

How effectives is Paingone Plus?
In 2017, the therapy of the original 
Paingone One device was the subject 
of a double-blind, placebo-controlled 
clinical trial. The trial concluded that 
the therapy “is effective in relieving 
chronic musculoskeletal pain”*.

In 2020, Paingone Plus was the subject 
of a customer satisfaction survey. 

Half of users reported that Paingone 
was effective and a further 25% of  
all users found Paingone Plus to  
be very effective.

Effectiveness of Paingone Plus
Very effective

Effective

Not effective

14.6%

50%

34.5%

To evaluate the efficacy of Paingone pen, used on demand for 28 days, for relief of acute and chronic pain.

*RANDOMIZED DOUBLE-BLIND CLINICAL TRIAL TO EVALUATE THE EFFICACY OF A HANDHELD TENS PEN
Protocol code: QTM/WND-0215 Quantum Experimental, S.L.

Hospital General Universitario Morales Meseguer
Final Report 4-01-2017
Cód. QTM/WND-0215
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• Arthritis & Sciatica
• Back and Shoulder Pain
• Arthrosis of the Knee
• Tennis Elbow
• Cervical Spondylosis
• Chronic Pain

And many more 
conditions that can 
benefit from Paingone.
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Who should use Paingone?
Anyone suffering from physical pain. Best sales 
results can be achieved by targeting those who 
suffer long-term acute or chronic pain. Generally, 
those aged 50+ are more likely to suffer from 
regular pain and will be most receptive 
to Paingone.

Helps Write Off Pain

Equally, if you have customers who have 
reported positive experiences with the 
Paingone, relay these experiences to new 
customers.

No leads, pads or gels
Fits in a bag or pocket. Use anywhere.

Paingone provides quick, simple, effective, 
drug-free pain relief

How does it work?
Paingone transmits electrical impulses that 
stimulate the nerve fibers, lying below the skin’s 
surface. The nerve pathway sends a message to 
the brain, which responds by sending endorphins 
(the body’s own natural painkillers) to stop the 
pain. Pain is relieved or disappears.

Is it safe?
Paingone is an FDA approved class 2 medical 
device. Its therapy has been tested in successful 
clinical trials. Today, over 1.9 million Paingone units 
have been sold worldwide, a major endorsement 
of its effectiveness

Demonstrating Paingone:

• Hold Paingone Plus in your hand 
as illustrated in the image

• Ensure that your hand makes 
firm contact with the metal ring. 
If contact is not made, Paingone 
Plus will not be effective.

• Identify the area of pain and 
place the Paingone Plus over 
the point of pain. Bring the  
tip of the device in contact  
with the skin

What conditions can Paingone help with?
Arthritis, sciatica, back pain, osteoporosis, 
spondylosis, rheumatism, joint pain, migraine, 
gout, inflammation and stiffness, tennis elbow, 
sports pain and more. In summary, most 
physical pain.

• Press and hold down the 
activating button for 30 seconds

• Paingone Plus sends a pulse that 
activates endorphins, the body’s 
natural defense against pain

• Repeat treatment as often 
as necessary. You cannot 
overdose

•  For best results use Paingone 
Plus on a regular and  
consistent basis

Frequently Asked Questions
Frequently Asked Questions

It gives a ‘shock’, is this right?
The Paingone sends out small controlled electrical  
pulses. Some users might feel a tingling sensation.  
If the feeling is uncomfortable, use the Paingone  
through light clothing or a towel or dish cloth.  
This will mute the sensation.

Can someone else use the Paingone 
on me?
Yes. The partner should then hold the Paingone 
ensuring their index finger is touching the metallic 
conductive strip and with the free hand, hold one 
of the patient’s hands.

Point of sale materials offer customers a
“free pain relief treatment” in-store.

You want customers to ask for a product
demonstration. 7 in 10 pain sufferers who
receive the demonstration go on to buy
Paingone. 

As soon as customers have shown interest in
the product, ask them to explain the pain 
that they are suffering from. Then show how 
Paingone can be applied to treat exactly this 
type of pain.

Explain that Paingone:

paingone box

The Key to Optimising 
Sales in Retail

Is FDA approved

Works for most types of pain

Has sold over 1.9 million units around
the world

Is Drug-free

Takes just 30 seconds to apply

How long before I feel the benefit?
In many cases, Paingone will provide relief 
almost immediately or within a few days. 
However, to feel the full benefit of Paingone, 
it is advisable to use the product for at least 
two weeks.

Can anyone use Paingone?
Do not use Paingone if you have a cardiac 
pacemaker, implanted defibrillator, or other 
implanted metallic or electronic device. Do 
not use if you have epilepsy.

Is Paingone guaranteed?
Yes. Paingone carries a two-year warranty 
against malfunction.

How long will Paingone last?
Paingone is powered by one AAA battery. Each 
battery provides over 1000 applications. Simply 
replace the battery as needed to continue using 
the device.

7 out of 10 people 
that try Paingone  

in store buy it!
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